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MEMBER BENEFITS ONLINE SYSTEM (MBOS) 
ONLINE PERSONAL BENEFIT STATEMENT 

ATTENTION: The Division of Pensions and Benefits is implementing a 
significant change to employee Personal Benefit Statements. 

Your Personal Benefit Statement is now available through your 
personal account on the Member Benefits Online System (MBOS). 

Online access is available to all eligible members of the Public Employees’ Retirement 
System (PERS), Teachers’ Pension and Annuity Fund (TPAF), Police and Firemen’s 
Retirement System (PFRS), and State Police Retirement System (SPRS). 

• The online Personal Benefit Statement provides a secure, fast, and efficient way to 
verify your pension account information and to plan for retirement.  

• The online Personal Benefit Statement is updated quarterly, using your current 
posted account information from the Division of Pensions and Benefits.  

• The online Personal Benefit Statement presents the same information previously 
available on the paper statement, including: pension service credit; total 
contributions; loan balance; estimate of retirement benefit; group life insurance 
value; and health benefit enrollment information. 

• Instead of waiting for an annual statement, the online Personal Benefit Statement is 
available when you need it — 24 hours-a-day, seven days-a-week on your MBOS 
account. 

• The statement can be viewed online or printed if you need a paper copy. 

• As of May 1, 2013, the Division of Pensions and Benefits discontinued the 
production of paper Personal Benefit Statements for all members of the PERS, 
TPAF, PFRS, and SPRS. Obtain your current statement using MBOS. 

ACCESSING THE ONLINE STATEMENT 

• If you are registered with MBOS, you have immediate access to the online 
Personal Benefit Statement button through your MBOS account. 

• If you are new to MBOS, you must first register with both the MyNewJersey Web 
site and MBOS. Registration is free. See the MBOS Registration Instructions. 

• If, after following the MBOS Registration Instructions, you still need assistance 
registering for or using MBOS, call the MBOS Help line at (609) 292-7524 or send 
an e-mail with the subject line "MBOS E-mail" to: pensions.nj@treas.state.nj.us 
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